IN CITY & PARK CITY (WATER) Revised 12/2003

CITY OF ﬂ.._r
Public Service
10770 West Oakland Park Blvd. * Sunrise, FL 33351 - P: 954.746.3232 - F:954.572.2479

PUBLIC SERVICE - UTILITY BILLING INFORMATION

The following rates and services information is furnished for residents and customers of the City of
Sunrise utility systems. All rates are subject to change.

WATER, WASTEWATER (SEWER) GARBAGE AND RECYCLING RATES

Residential Accounts

Water: $8.51 for monthly base facility (minimum charge whether service is on or off),
$1.67 per 1,000 gallons used (up to 30,000 gallons) and $2.12 per 1,000
gallons used (over 30,000 gallons) commodity charge.

Wastewater (Sewer): $12.09 for monthly base facility and $1.69 per 1,000 gallons of water used
(16,000 gallons maximum).

Garbage: $20.53 per month (Curb-side service)
Recycling: $.35 per month
Tax: 10% municipal utility tax on water only (Sunrise only)

Commercial Accounts

Water Meter Size: %" 1 1% 2 3" 4’
Water Base $11.90 $29.75 $66.30 $107.95 $221.01  $257.56
Wastewater (Sewer) Base 16.93 42.33 94.34 153.61 314.47 366.49
Water Consumption Charge - $1.76 per 1,000 gallons

Wastewater (Sewer) Consumption Charge - $1.69 per 1,000 gallons of water

Tax -10% municipal utility tax on water only

NATURAL GAS RATES (SUNRISE ONLY)

Residential Service Availability $9.00

Commodity Charge per ccf (hundred cubic feet):

0 to 75 ccf $.921664
76 to 750 ccf .741664
751 to 5,000 ccf .641664
All over 5,000 ccf 421664

P.G.A. - fluctuating adjustment in City cost from supplier
Tax 10% municipal utility tax on gas billed
Tax 6% state sales tax for commercial accounts only

NATURAL GAS POLICY (SUNRISE ONLY)

It is the Gas Department's policy to give one (1) day service during normal business hours. Charges for
service are priced competitively.

IT IS UNLAWFUL FOR CUSTOMERS TO TURN GAS METERS ON/OFF, OR TO INSTALL ANY GAS
BURNING EQUIPMENT WITHOUT THE KNOWLEDGE OF THE GAS DEPARTMENT.
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TEMPORARY DISCONNECTION OF SERVICES

Should you require temporary discontinuance of water or gas services, please contact Public Service at
(954) 746-3232 to schedule the dates for disconnection and reconnection. The service fee for turn-off or
turn-on of either service is $15.00.

Base charges for water, wastewater (sewer), and natural gas, will continue to bill monthly, even when
services are off.

PERMANENT DISCONNECTION OF SERVICES

When premises are permanently vacated due to sale of property, completion of lease term, etc., there are
charges to close the utility accounts of vacating utility customers. The service fee is $15.00 for water accounts
and $10.00 for natural gas accounts. Accounts with water and gas will be charged $25.00. Customer utility
deposits will not be applied to outstanding account balances in order to discontinue services. Deposit refunds
due to utility customers will generally be issued within four weeks of the closing of accounts. It is the
customer's responsibility to provide a forwarding address.

DISCONNECTION OF SERVICE FOR NON-PAYMENT

Utility bills are considered delinquent if not paid within 21 days of issuance, and services are subject to
disconnection if payment is not received within 45 days of billing.

The charge for disconnection and reconnection of water or gas is $30.00. If water service has been
gisconnected within the preceding six months, the water disconnection and reconnection charge increases to
50.00.

Service will be restored after full payment of the past due balance and service charges is received in cash,
cashiers check or money order. The City's policy is to attempt to reconnect within 24 hours of payment.
However, we strive to provide same day service if possible.

Under no circumstances is any customer or individual other than an authorized City representative permitted to
turn water or gas back on. In the event this occurs, a $100.00 meter tampering charge will be assessed, and
service will be disconnected with additional charges.

Any questions concerning rates or services may be directed to Public Service at (954) 746-3232. The

provisions of Chapter 15 of the Sunrise Code of Ordinances set forth the complete and controlling
utility policies and procedures.

GARBAGE POLICY (SUNRISE ONLY)

All Service Refuse Company will collect garbage twice weekly. Five (5) 33-gallon containers of trash are
allowable at each pick-up, at the rate of $20.53 per month for each residential unit.

Garbage shall consist of items attendant to the preparation of foods, including bottles, and will be collected at
the curb-side.

All Service Refuse Company will furnish special collection services for the removal of any unusual
accumulation of trash upon request of the customer, at a rate to be negotiated between the customer and the
collector on an individual job basis.

Trash is defined as grass or shrubbery cuttings, small fronds not exceeding 36" in length, newspapers, etc., all
of which must be tied in bundles or placed in containers at the curb-side.

Bulk trash pickup is scheduled quarterly, exact dates to be publicized in our Public Service Bulletin.

All Service Refuse Company may be reached at (954) 583-1830
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